
Table Two 

HOW DOES YOUR SUBWAY LINE RATE?

*G and M lines receive no MetroCard Rating as comparable data is not available.  

Regularity of Service Breakdowns Seat 
Availability

Cleanliness Announcements

Scheduled minutes 
between trains during 

morning rush

Scheduled minutes 
between trains at 

noon

Scheduled minutes between 
trains during evening rush

How often trains arrive without 
bunching or gaps in service

Number of miles 
traveled between car 

breakdowns

Chance of getting a 
seat during rush hour

Percentage of subway cars 
with clean seats and floors

Percentage of in-car 
announcements which are 

accurate and 
understandable

$1.10 3:00 6:00 4:00 70% every 95,252 
miles 52% 93% 76%

90¢ 5:00 8:00 5:00 66% 223,671 28% 92% 98%

$1.05 5:00 8:00 5:00 72% 165,595 47% 94% 85%

$1.00 4:00 8:00 4:00 68% 167,534 33% 91% 97%

$1.05 4:00 8:00 4:00 66% 242,259 37% 93% 99%

$1.25 2:30 4:00 2:30 72% 122,061 35% 95% 99%

$1.35 2:30 6:00 2:30 74% 233,673 70% 94% 73%

95¢ 4:45 10:00 4:45 72% 106,545 48% 89% 87%

95¢ 7:15 10:00 8:00 78% 183,181 60% 91% 74%

90¢ 9:15 10:00 10:00 82% 54,838 50% 96% 72%

$1.10 6:00 10:00 6:15 80% 176,739 49% 95% 76%

$1.35 4:00 7:30 4:00 76% 676,833 33% 96% 100%

$1.20 4:00 7:30 4:00 73% 435,495 34% 95% 95%

* 6:30 10:00 10:00 85% 58,158 * 87% 81%

$1.45 5:00 10:00 5:00 85% 436,009 52% 94% 96%

$1.25 3:30 7:30 4:00 77% 226,626 36% 95% 98%

* 8:00 10:00 9:00 83% 843,598 * 94% 100%

$1.10 7:00 10:00 7:00 78% 423,803 35% 94% 96%

$1.35 6:00 10:00 6:00 79% 508,995 54% 95% 100%

$1.05 6:00 10:00 6:00 78% 102,136 62% 91% 78%

5:10 8:32 5:33 79% 170,217 46% 94% 87%System Average

Scheduled FrequencyStraphangers 
Campaign 
MetroCard 

Rating


