THE UNRELIABLES*: WORST TO BEST

Routes where more than one in five buses arrived in bunches or with major gaps in service, or
departed significantly off schedule, first half 2006.

ROUTE % UNRELIABLE
M1 27.6%
M3 25.0%
BI5 24.7%
M7 24.6%

Bx41 24.2%
S76 24.2%
B44 23.0%
M4 22.3%

M10/20 22.1%

MI5 22.1%
S74 22.1%
S44 22.0%

M101/02/03 21.8%
S78 21.8%

548 21.1%
BX1/2 21.1%
S79 20.8%

M2 20.6%

*Source, Service Quality Indicators, First Half 2006, MTA New York City Transit Committee Agenda for September, weighted combination
of Wait Assessment and Schedule Adherence performance measures. Routes make the list of The Unreliables if more than one in five

buses came bunched or with big gaps during the day and/or depart significantly off schedule at night. September 24, 2006. pp. 177 - 178.



