
Table One
Best to Worst: Percentage of Functioning Payphones in 25 Most-Used 

Subway Stations*

Station Percent Functioning

Flushing - Main St (7) 100%
34 St - Penn Station (123) 95%
Chambers St/Brooklyn Bridge - City Hall (456JMZ) 94%
86 St (456) 90%
23 St (6) 90%
34 St - Penn Station (ACE) 89%
Grand Central - 42 St (4567S) 87%
14 St - Union Square (456LNQRW) 87%
34 St - Herald Square (BDFNQRVW) 84%
14 St/8 Av (ACEL) 82%
Lexington Av - 53 St/51 St (6EV) 81%
Canal St (6JMNQRWZ) 81%
Chambers St - WTC/Park Pl (23ACE) 81%
42 St - Bryant Pk/5 Av (7BDFV) 80%
42 St - Times Square (1237ACENQRSW) 75%
West 4 St (ABCDEFV) 71%
72 St (123) 71%
Lexington Av/59 St (456NRW) 71%
74-Bway/Jackson Hts-Roosevelt Av (7EFGRV) 70%
14 St/6 Av (123FVL) 70%
Court St/Borough Hall (2345MR) 68%
77 St (6) 67%
33 St (6) 67%
Atlantic Av/Pacific St (2345BDMNQR) 61%
68 St - Hunter College (6) 50%

Top 25 Station Average 77%

*Source: NYPIRG Straphangers Campaign survey of all MTA payphones in 25 of 31 most-used subway stations, June 
30 - September 23, 2008. Survey did not measure payphones in six stations due to construction.


