Table One:
Breakdown of Basic In-Car Announcements by Line, 2010*

Clear and Accurate Clear but Inaccurate No Announcement Announcement Garbled or
Line Announcement Made  Announcement Made Made Inaudible
(1 ] 64% 0% 23% 12%
9 99% 0% 1% 0%
e 67% 1% 13% 19%
o 99% 0% 1% 0%
6 100% 0% 0% 0%
(6 100% 0% 0% 0%
(7 ] 63% 1% 24% 11%
(A 76% 0% 13% 11%
‘B 55% 1% 18% 26%
(C 60% 0% 22% 19%
‘D 60% 0% 16% 23%
e 98% 0% 2% 0%
G 92% 0% 7% 1%
| 79% 0% 11% 10%
a2 96% 0% 3% 0%
(L 99% 0% 1% 0%
@ 99% 0% 1% 0%
N 99% 0% 1% 0%
Q 85% 0% 8% 7%
R 62% 1% 22% 15%
64% 1% 12% 23%
wW 100% 0% 0% 0%
System 83% 0% 9% 8%

*'Clear and Accurate Announcement Made' results significant for system within +/- 2%. Line results significant within
+/- 6%. Some percentages do not total 100 due to rounding.



